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Section 1 — Home Page Navigation

Navigation has been simplified and made clearer

The Navigation Menu is on the left of the screen,
similar to the old site

Additionally the site search is now at the bottom of the
Menu, and no longer in the top right

The Request Information section has been moved to
the Contact Us page

(Old site)

All main content features of the standard (non-client pages) site, e.g. Contacts, Location, Capabilities, etc. are as the previous site
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Section 2 — Client Area

Once the customer is logged in to the client area the menu
structure is now down the left of the screen

This differs from the old site where they ran horizontally across
the screen as seen in the image below
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2.1 —Work In Progress

Revision: 5

Job Details; options are now under the Client Home

Most options have a search facility

There are minor differences on the options as to what
search criteria can be used on various pages

Menu gives the user the ability to display a printer
friendly Screen or Export the data into CSV which can
be opened in Excel

All records / jobs that are currently in progress for
the customer, along with the current status and
Quotation notes

There is also a new action column to view any
reports (Pre Cal Failure, Quotes) that may exist for
this job or the audit trail relating to the Asset number

(Please see Section 11 for full listing)
Note, the column headings in blue show that the
listing can be ordered in ascending or descending

order, by clicking the heading — this is standard
functionality on all listing pages
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2.2 — Completed Jobs

Additional functionality is now available within the new
Action menu e.g., the ability to :-
- Transfer the asset number (only if the client has

multiple site locations setup)

View the Audit trail of the asset

Bond or Unbond the asset

View Consignment note (POD)

Add to dispatch — create a dispatch notification

from the client to Electroservices

(Please see Section 11 for full listing)

The Classified column will detail the Electroservices
classification, hovering over the contents will give a brief
summary

Clicking on the Job number will display the Calibration
Certificate

2.3 — Recalibration Required (based upon the number of weeks, in advance of expiry — this can be set at the top of the screen)

The new Action column will allow the user to :-
- View the Audit trail of the asset
Bond or Unbond the asset
Transfer the asset (only if the client has multiple
site locations setup)
Add to dispatch — create a dispatch notification
from the client to Electroservices

(Please see Section 11 for full listing)
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2.4 — Calibration Expired

The new Action column will provide functionality as
per the Recalibration

(Please see Section 11 for full listing)

2.5 — Search Jobs

The new Action column will provide functionality as per
the Calibration Expired additionally any reports
available will be shown with a View Reports option
(Please see Section 11 for full listing)

Also clicking on the Job number will display the
Calibration Certificate
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3 — Required Actions

This section is new, here, any actions that
Electroservices require from the client for a particular
job to be progressed, the action column will show View

Q Reports so that the full detail can be viewed

(Please see Section 11 for full listing)

4 — Pickup / Delivery

4.1 — Proof of Delivery

This screen shows the list of Consignments, Proof of Delivery, using the Action column the
user can view a scanned image of the signed document

Here is an example of a PDF file that would be shown
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4.2 — Dispatch
Creating or adding to a new Client Dispatch to Electroservices is now easier, this can be achieved from either the new Action column as in the previous screens

This shows what users would be shown, if required to

use the option to Add to dispatch \
- S—

The user must add a New Reference number here, e.g. P09-1, then click the Add Item — the following will be shown once completed

#2

Note, if there are already Dispatches currently in progress, the user will see a black triangle
on the Dispatch line, and to the left the list of current open dispatches. Should the user choose
Add to: P09-01, then again a similar message to image #2 above will be displayed

Clicking Add To: [New Dispatch] will present the user with similar message to image #1 above
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Alternatively, the user can navigate directly to the Dispatch area from the main menu

Enter an asset number that exists, if it is a new asset number that
Electroservices may have never seen, please enter a Serial Number
and Instrument description, then click Add Item

Q‘/ S——

It will then be added to the list at the bottom of the screen. From here

the user can move to a new dispatch reference or remove completely,

as in the image above

2 |

/ Alternatively users can preview the Dispatch by selecting from the

~ Available Dispatches or searching for the asset if there is a long list —
the choice is down to the user

Once the user clicks Search, and if there are any matching records
found, it will show :

Note, the user can preview the Dispatch note or Submit and Print, once submitted it will be removed
from the list
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Example of a Dispatch Preview

If Submitting the Dispatch Note, then the user will be shown the following :

If the client has multiple locations setup, the list of locations will be available for the user to
choose where the Dispatch is originating from
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Click YES when ready to proceed — this step will not be displayed if the client is setup for a single location

Next, the following will be displayed, again the user will have the opportunity to print the
Dispatch note or return to the Dispatch screen

The Dispatch Reference (example above) SM100105 is system generated, and will be visible in the Dispatch history, for subsequent enquiries

4.3 — Dispatch History

The Dispatch History will summarize all Dispatches from the client, clicking on the Dispatch
Reference in the left column will show the detail of what was on the Dispatch Note
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Section 5 — General Documentation

This is a new section for clients to upload and store job or equipment specific documentation
Please note there is a file size limit of 2MB per document
Allowed document types :

Excel

Word

PDF

Images files (JPEG, GIF, PNG)
Ccsv

5.1 — User Documentation View / Download

Click the filename to view or download, users can delete the document via the
Action column
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5.2 — User Upload

The screen will display the following, the user can type either the filename or click browse for the standard Windows Open File window and choose the required

file to upload

Once the user clicks Upload the file will be sent to our server for storing, and a notification will be displayed on successful upload, or an error if a non-valid file
type is sent
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Section 6 — Asset Management

6.1 — Full Asset Listing

>

This shows a full listing of the Client’s assets, their location and Bonded status. The user can search
on various criteria as shown here

6.2 — Bonded Equipment

This is a complete list with notes of the
Bonded only equipment

>
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6.3 — Transfer Asset

6.4 — Audit Trail

6.5 — Stock Audit

>

Revision: 5

Once transferred, the following message will be shown :

A full audit trail of the Asset’s movements is available. The
new Action column provides additional functionality (Please

© see Section 11 for full listing)

The user can create a new Stock Audit (Stock take) or click on a currently active Audit below
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Once a new or current Audit has been selected, the user can start to add the Asset

/numbers or Job numbers (Note, Job numbers will be turned into asset numbers, and only

valid jobs that belong to the client will be accepted)
Alternatively, the user can upload a CSV file or single item per line, of Asset numbers or

Job numbers (i.e., create an Excel spreadsheet with one asset or Job no. per row in
column A, and save as a CSV file type

The Assets are added to the end of the list, there can only be one Audit per location open
at any one time

An incorrect item can be removed by clicking the remove link on the respective line

Once the Audit is complete, click the Finalise / Close the audit, and then the user will be
shown the following :

Click YES to confirm closure of the Audit and the Q

Following message will be displayed :
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6.6 — Stock Audit History

The user can search for a particular Audit or choose from the list below

Clicking the link to View Full Details, will do exactly that

Section 7 — Invoicing / Payments

7.1 — Contract Prices

This listing shows the agreed contract prices between

Electroservices and the client  }
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7.2 — Outstanding Invoices
This new screen details invoices that Electroservices have issued to the Client
and as yet have not been settled

Q Please note, this list is real time , Electroservices mark invoices paid, as soon as
e have payment confirmation from Barclays

Once the user clicks Mark Invoice for Payment,
and if there are any matching records found, it will

show :

The user can jump to the Shopping cart at any
time by using the link above

Should the Client’s user have a

© ‘transaction’ limit on their card, a
maximum for this session can be set by
O using the drop down selection, this will
then tell the system to split the total into
transaction bundles, e.g. £ 593.38 total
> with a limit of £300.00 per single
transaction would be split into £300.00 and

£293.58, there would be two sessions into
Barclays ePDQ to make the payments

The user can return to the Invoices
or remove a wrongly added invoice for payment
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Once clicking Proceed to Checkout the user is then presented with the payment summary, and as previous, should there be a limit set per transaction, then it will
automatically be slit accordingly

Click the Make Payment to proceed into Barclays ePDQ
secure server for payment

Q\

Steps 1/ 2/ 3 from Barclays ePDQ system are standard secure payment ©
screens, they prompt for the card type, number, expiry date, (valid date

and Issue number for Maestro / Solo cards only) and the 3 digit security

code number

Then Click Continue for Step 2 is the card holder registered address, and Step 3 is the delivery address (this is not applicable at present)
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The next set of images show a Declined transaction

Should the user enter incorrect card details, they will
be presented with the following Payment Status
screen with a DECLINED. status

As stated, you will be required to click the :
Complete Payment link below to return to the

Q Electroservices website

>

Once clicked, the Electroservices website will display the transaction status returned by Barclays, in this example the user will see:

The user then can retry by clicking the Make Payment button again, and repeat the
process with correct details inside the Barclays ePDQ secure site

e
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The next set of images show a Successful transaction

Should the user enter incorrect card details, they will be
presented with the following Payment Status screen with
a Success status

Similarly, as stated, you will be required to click the :
Complete Payment link below to return to the
Electroservices website

Note, the Client / user should print this screen receipt for
their records.

>

Once clicked, the Electroservices website will display the transaction status returned by Barclays, in this example the user will see:

Repeat the process for any further transactions that require payment

C > If complete, the user will see, All transactions are now complete, Return to: Main
Site click to return
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7.3 — All Invoices

All invoices Paid or Unpaid will be shown

(Please refer to section 10 for further notes)

7.4 — Singlie Invoice Payment

Invoices can also be paid singularly without logging into the client area, via the main navigation menu

All three pieces of information are required to
complete the transaction — see next page on where to
obtain the details
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When the details are shown, click the Make Payment to proceed into Barclays ePDQ secure server for payment — as shown in section 7.2

Revision: 5 Page 24 of 30



Section 8 — Account Administration

8.1 — User Control

>

Access to the Client users is fixed to the Main Account user, this is
setup by Electroservices

If the Client’'s user has access to maintain the user base, then the
user will be able to change any of the following :

To add a new user click Add New User at the top of the screen
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8.1 — User Control — Assigning Locations

Q The list of locations available, can be allocated to a user, so that they can maintain and transfer
assets between locations or departments

8.2 — Locations

This is the full list of locations that will be shown for allocation to the user

Locations can be added by clicking the Add New Location

Using Edit Departments from the Actions column
will give a list to add / edit the departments (sub
locations)

>
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Section 9 — Log Out

This is simple to overlook, basically any site that you have to enter a username and or password always logout — this will ensure that any session information is
automatically dropped and destroyed

Section 10 — Future Plans

Future plans :

None at present

Potentially, To facilitate Electroservices client base to make payments easier, we will be adding a function to make a payment (via Credit / Debit Cards) for one
or more invoices, it will effectively create a ‘basket’ of the invoices, and a total value will be passed over to Barclays Bank Plc, where the Client will enter their
personal card details for payment directly into the banks system NOT Electroservices’ — Note Electroservices will not be collecting or holding any personal
financial information, please read the Terms and Conditions and Privacy Policy on the Electroservices Website for more details
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Section 11 — Summary of available Functionality in new ‘Action’ Column by Category

Please note, the Available actions within the categories are dependant on the actual data, e.g. remove from dispatch would only be visible if the item was on a
dispatch to begin with

Category Available Actions

Add to Dispatch

Amend Bonded State

Asset Audit Asset History

List Asset Associated Documents
Transfer Asset

Add to Dispatch

Amend Bonded State

Asset Management Asset History

List Asset Associated Documents
Transfer Asset

Amend Bonded State

Asset History

List Asset Associated Documents
Edit Note

Add to Dispatch

Amend Bonded State

Asset History

Calibration Class Rollover

List Asset Associated Documents
Proof of Delivery

Transfer Asset

Bonded Equipment

Completed Jobs

View Report
Proof of Delivery Proof of Delivery
General Documentation Delete File
Delete Location
A/C Admin - Locations Edit Departments

Edit Location
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Add to Dispatch

Amend Bonded State

Calibration Expired Asset History

List Asset Associated Documents
Transfer Asset

Add to Dispatch

Amend Bonded State
Recalibration Required Asset History

List Asset Associated Documents
Transfer Asset

Asset History

View Report

Add to Dispatch

Amend Bonded State

Asset History

Display Bonded

Search Jobs List Asset Associated Documents
Proof of Delivery

Transfer Asset

View Report

View Results

Asset Mgmt - Stock Audit History  |View Full Details

Delete User

A/C Admin - User Control Edit User

Edit User 'Locations’

Required Actions

Asset History

List Asset Associated Documents
View Report

View Results

Dispatch Remove Line

Move Asset to Different Dispatch

Work In Progress

Dispatch
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Section 12 — Technical

Scripting : The new site has been designed and developed to run without the requirement of any “client side” specific, e.g., JavaScript of VBscript (there are
places where client scripting is utilised and will improve the user experience if so desired)

Resolution : Whilst best viewed at a desktop resolution of 1024x768 — this is not mandatory but again recommended for an improved user experience
Security : The site uses Blowfish data encryption for the cookies

Cookies : The users session data (i.e., logon verification), is stored in a cookie on the client pc, this is mandatory for use of the client area, please note no
personal or identifiable information is collected from these cookies by Electroservices — please read the Privacy Policy for more information

Database : Electroservices use MySQL Relational database for speed, reliability and scalability

Payments : Client details for Credit Card payments will NOT be collected or stored in any form by Electroservices website — please refer to the latest Terms and
Conditions and Privacy Policy on the website for full details

Section 13 — Document Version History

Revision Status Date Change Author
1 Draft 17/03/2008 | Initial draft TBP
2 Draft 18/03/2008 | Minor amendments and graphics TBP
3 Issued 20/03/2008 | Minor amendments and graphics TBP
4 Re-Issue 03/04/2008 | Barclays ePDQ payment process added TBP
5 Re-Issue 05/06/2008 | Single Invoice payment via main navigation menu added TBP
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