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Lee Bevan dismantling a chamber 

Russ Skiing on the slopes in Bad Ischl 

Robin’s Erection standing tall 
and proud! 

Topics: 
 
· Non-ionising Radiation Test Facility 
· New Communications Link 
· Horizons new for Russ  
· 700 Agilent Analyzers serviced and going strong 
· Electronic Engineering restructure 
· GAMBICA - MOD Industry day success 
· Andy calls it a day 
· Sub-contract Services – Sarah takes up new 

position 

Non-ionising Radiation Facility  
Following May’s successful expedition to Nokia in Irving, 
Texas, to fully 
dismantle three 
screened chambers, 
the first and largest 
chamber (measuring 
15ft x 15ft x 12ft) has 
now been resurrected 
in our new facility in 
Telford. This chamber 
is to be used for the 
calibration of non-
ionising radiation test 
equipment including RF detector badges and probe systems. 

New Communications Link  
In the early part of 2007 
Electroservices looked at 
improving their facilities 
through the installation of a 
16m mast and 5.8GHz 
dedicated communications dish 
to Unitron Systems and 
Development - this is now 
fully operational. Through this 
encrypted link Electroservices 
have greatly improved data 
rates facilitating faster 
response times and an 
improved customer service.  
With this increased bandwidth 
all data uploaded to the website 
for customers to access 

(www.electroservices.biz - Client Area) will be available in 
real time showing the progress and Certification of their 
equipment. Reports currently available are Booking In, 

Calibration Failure, Progress, Repair Quotations and 
Certificates of Calibration. 

Horizons new for Russ  
Russ Jones, the Telford based logistics supervisor, has finally 
bitten the bullet and packed up lock stock and barrel to cart 
his wife Elaine and their cats off to the beautiful mountainous 
lake district of Bad Ischl, Salzkammergut, in Austria. They 
have purchased a property, with two self-contained 
apartments sleeping eight people, with a view to joining the 
flourishing holiday industry. The area is perfect for skiing in 
the winter months and hiking/mountain biking in the summer. 
Russ mentioned the plentiful beer kellers and restaurants are 
excellent value and he will be generating his own personal 
rating chart once he has visited all of them twice! Anyone 
interested in booking a stay in Bad Ischl can contact Russ at 
russ44elaine@yahoo.co.uk or phone 0043 613 229406.  
With Russ having moved on, Alan Watkins has been 
promoted and Paul Allin recruited to continue the excellent 
work undertaken by the logistics team – we wish them all the 
best of luck with their new careers.  

700 Agilent Repairs and going 
strong  
This December Electroservices (Midlands) Ltd completed the 
700th successful service of an Agilent E4407B Spectrum 
Analyzer against our MoD contract for Repair & Calibration 
of General Purpose Electrical Test and Measurement 
Equipment (AVCOMM4/0195). The contract, which covers 
over 1500 Line Items of Test Equipment, has been in place 
since October 2002 and involves repair, upgrade and 
calibration. 
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Left to Right: Rob Rigby, Andrew 
Dickin, Thair Khayat (service manager), 

Lee Bevan, Mark Corrigan 

Sarah Price 

Agilent’s own software is used, in conjunction with specified 
Test Equipment, for the calibration and adjustment of the 
Analyzers. Typical repairs have involved YIG Filter failure, 
IF Board failure and blown attenuators, with all units 
undergoing memory upgrade. 
Other modern Agilent Test Equipment repaired and 
calibrated by Electroservices includes the ESA, ESG, PSA & 
PSG Series (manufactured prior to the requirement of 
individual calibration licensing). We also specialise in repair 
of many Hewlett Packard instruments no longer supported by 
the OEM – with no charge for investigation, what have you 
got to lose? 

Electronic Engineering Restructure  
The continued success story that is Electroservices has lead to 
ever increasing demands placed on the Electronic 
Engineering Workshops, and in particular on the 
Management Team. To ensure continued focus on Customer 
Service a new level, 
consisting of four 
Team Leaders, has 
been added to the 
Engineering 
Structure. Using the 
ability and experience 
of the Team Leaders 
to increase 
efficiencies within 
their Teams, and by 
stream lining the 
reporting lines through the Management structure, the aim is 
to further improve the service given to our Customers. The 
new Team Leaders are Rob Rigby, Lee Bevan, Mark 
Corrigan and Andrew Dickin. 

GAMBICA – MoD Industry Day 
success  
In early November Electroservices attended the latest MoD 
Industry Day, held at Newbury Races, and used by 
manufacturer’s of test equipment and service providers alike 
to display their latest products to specially selected guests 
from within the MoD and other Defence related companies. 
Electroservices operate as part of the supply chain between 
Manufacturers and the MoD, and as such our attendance was 
used to network between the various parties. The event was 
attended by over 70 MoD personnel, with 15 specially 
selected Industry guests and 71 contractors setting up 22 
stands. The general feeling from both contractors and MoD 
personnel was that the day was a complete success. 

Congratulations must go to Peter Lawson (GAMBICA 
Deputy Director) and Tony Plumb (TES Head of Test 
Equipment) plus their voluntary team of organisers selected 
from the GAMBICA membership. 

Andy calls it a day  
After almost 18 years of excellent service with 
Electroservices (Midlands) Ltd in Administration, Adriana 
Bright (Andy, as she liked to be called) retired in October. 
Andy is also off to horizons new, splitting her time between 
her home in Shropshire and the Greek island of Crete – we’re 
not jealous really! 

Sub-contract Services – Sarah 
takes on new role 
Over the last few years many of our Customers have come to 
understand the benefits attached to using our services as a 
one-stop shop, allowing Electroservices to undertake control 
of the calibration of all the many 
varied types of instrumentation 
they have – this inevitably has led 
to an increase in sub-contract sales 
to the point where up to 30% of 
our calibration/repair turnover is 
through our chain of approved sub-
contractors. This in-turn has led to 
the creation of a new role within 
Electroservices, merging sales with 
administration, with the emphasis 
on Customer satisfaction.  With her 
background in sales, Sarah Price 
has stepped up to the mark to take 
on the challenging new role of Customer Liaison, to act as a 
direct interface primarily between our sub-contractors, 
Customers and Logistics team. With Sarah’s sunny attitude 
we are confident of nurturing improved relationships and 
systems to enhance the communication links to the benefit of 
all our Customers.   
 
 
 
 
 
 
 
 
 

Editorials:   Simon Plant, Duncan Richards 
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