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Wind Tunnel

Following on from the tremendous success of
Robin’s erection (see Oct. to Dec. 2007
newsletter) he has now moved on to wind! It's a
man thing! In February Robin Jones (Technical
Director) spotted an opportunity to further
increase our range of capabilities when a wind
tunnel was put up for sale through the MoD

toddled off to RAF Cranwell in Lincolnshire and
fully dismantled the unit on-site. Two van trips
later all the pieces were reassembled at our
Telford annex. Robin has now completed
commissioning of the wind tunnel, which was
originally manufactured in 1964 by Airscrews Ltd
and can attain fully controllable wind speeds in
excess of 65mph through an 18” x 18” duct. This
now gives Electroservices the capability to
calibrate rotating cup-type, vain and thermal-type
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anemometers with an uncertainty of +/-1.0% over
a range of approximately 4-30m/s.

Major new Customers sign up

Following an extensive tender process,
Electroservices have recently signed new
contracts with two major companies within the
UK. The companies, who currently have to
remain nameless have both signed fixed term
contracts for the supply of calibration and repair
services. With tender processes that reflected on,
amongst other things, technical capability, quality
and price, one of the deciding factors in choosing
Electroservices was the sheer flexibility of our in-
house developed web-site client area, which gives
access to full reporting information on customers
instrumentation plus total asset management
capability if required. For a demonstration of the
system capabilities visit
www.electroservices.biz/main/clienDemo

Area.

Midlands branch qgoes paperless & servers
upgraded

Having made many upgrades to our “Calibre”
business system late in the year, our IT
department confirmed that we were fully able to
run the Telford site as a paperless system — the
plunge was taken from the first day of business in
January 2009 and following a few minor teething
problems which helped identify specific training
requirements, has been totally successful. This
major change has helped to put a smile on the
faces of our resident eco-warriors plus ensured
achievement of one of our key targets towards
attaining a fully compliant Environmental
Management System.

Duncan and Trevor have undertaken further
excellent work within IT involving a complete
upgrade of our internal server systems. For the IT
geeks amongst you this has meant changing our
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main file, print and domain storage, to SUSE
Linux servers from a Microsoft system — we are
now running the latest technologies, giving our
onsite infrastructure improved network
performance, capacity and availability, future
proofing our capability to expand Electroservices
systems in-line with our customers expectations.

Trek Peru — The Machu Picchu Challenge

Electroservices has proudly sponsored Trevor
Preston from our IT department and his sister

Kim.

Following a strict diet with Slimming World,

Trevor has undergone a fantastic weight loss — he
started at over 23 stone and has now lost over 7
stone, while Kim started at 18 stone and has lost 5
stone, both through a good diet and exercise!

That'’s like the disappearance of an average person
— but don't tell the taxman! They wanted to give
something back, and following a 'Trek Yourself
Slimmer' campaign by thEhe Blue Cross-

Britain's Pet Charity, signed up and have pledged
their support by raising over £6500 between them.
In May they will be taking on the challenge of a
lifetime - "Trek Peru, The Machu Picchu
Challenge" in aid of The Blue Cross. Trevor
commented, “ Training and trying to get fit has
been tough at times and is ongoing, walking
routes from the local area of Wrekin and Telford
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A happy day for Helen

On the 18 February Helen Goodson, one of our
mechanical calibration engineers gave birth to a
baby boy weighing in at 7lb 70zs — the little chap
is named Oliver. We wish Helen and her new
family well, along with Chris Wolliter who has
been seconded into the Mechanical Dimensional
Laboratory over the last few months to give added
back-up to Bryan Morgan.

Kate — Manager with many hats!

With our Finance Director Jane Rushton
approaching retirement and looking to reduce her
workload, Kate Thompson (Contract Support
Manager) has volunteered to take on some of
Jane’s workload! Kate has been the Company
Secretary since last year and has recently also
taken on the role of HR Manager, helping to look
after the many varied aspects associated with the
employees of Electroservices. We are totally
confident that Kate will excel in these roles, the
only problem being she only has one head for all
the hats!

Added back-up for Quality & HSE

At the start of the New Year our Quality & HSE
department was further bolstered with the arrival
to the team of Michelle Gunter. Michelle, who's
guality experience has been gained through
working in a totally male dominated workforce in
the bathroom manufacturing industry, will help us
clean up our act (sorry | had to get it in!) with a
target of improved turnaround and increased
customer satisfaction. Michelle will also help us
towards our goal of attaining 1ISO14001
accreditation through the BSI within the next year.
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